
LANDS BRANCH CUSTOMER SERVICE SURVEY

HOW ARE WE DOING?

Energy, Mines and Resources

Thank you for taking a minute to complete our customer service survey! The information collected in this customer survey will be
used to assist the Lands Branch to better service our clients.

Please rate our service:

      Good                  Average                  Poor

________________________________________________

________________________________________________

What have we done best?

________________________________________________

________________________________________________

________________________________________________

What can we do to improve?

________________________________________________

________________________________________________

What was the purpose of your visit/enquiry?

________________________________________________

________________________________________________

Please send an email to: land.disposition@gov.yk.ca

if you have any additional comments.

Is our Website helpful?
       Good                  Average                 Poor

________________________________________________

________________________________________________

Are our online maps helpful?

       Good                  Average                 Poor

________________________________________________

________________________________________________

   OPTIONAL - Would you like feedback?

    Name: _______________________________________________

    Address: _____________________________________________

    _____________________________________________________

    Telephone: ________________ Email: ______________________

For more information about Lands Branch programs
and services please contact us by:

visiting our website: www.emr.gov.yk.ca/lands
telephoning us at: (867) 667-5215 or 1-800-661-0408 ext 5215

from the communities or writing us at:
Lands Branch, 300 Main St. Suite 320
Box 2703, Whitehorse, Yukon Y1A 2C6
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